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How to Add, Edit or Delete
Members

L Y

MyDaman is your one-stop-shop w ) ..
for all your policy needs. P . . e

Here you can Add’ Ed|t or Cancel a Find Your Ideal Insurance Plan
Member, all with just a few clicks.
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Ziyarah - Hello UAE!

InbBound travel health insurancy

Before you get started, kindly
click on Register to start the
registration process.

Towards a healthier, happier community

o (e by the leading headt pLrarise sl
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Now select your
Account Type
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Enter the required
account details
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& Signin

1 Account Type 2 Account Details

Accoun! Setup Heip me register
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Sponsor EID numibser:

And setup
your account.

PRIVIOUS

Contact Us

£ 600 5328626

Y4071 2 614 9555
B+971 2 614 9787

B EMALL US




o
Daman.

Register

Once you have accepted
the terms and conditions,
click on Register.

Member EID Humber

Contact Us

¢' 600 532626




Register

Now that you have successfully
registered your account, you can
activate it by clicking on the link in
the confirmation email sent to
your registered address.

ACComat Type

I'hank you for registering for an online account.

Spanacr EID numbar:

Contact Us

¢' 600 532626
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Ziyarah - Hello UAE!

InbBound travel health insurancy

To enjoy all the convenience
MyDaman offers, login to your
account with your new User
Name and Password

Towards a healthier, happier community

vy the leading heo sUrance spxecinlist
he there instantly via our Daman app, giving you aocess 10 Al our products and Senvices Wik Cowering you
spilads and clnics

Our Health Plans

insurance made for you




Dashboard

Waelcome CUSTOMIR OROUP TEST DASHODARD ,

o Vialder wformeansn
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Managing your policy is

easy, with everything you

need available right on

your dashboard. =T e e e e
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From here, you can get an
overview of your pending
actions or requests
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Track the status
of your requests
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Check and clear any due
Invoices by just
selecting the due invoice




Dashboard

Olosd
Daman.

Invoice Payment

Thers are T Rems in your can

And pay online by P————
adding your bank -
card details
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Dashboard

Welcome CUSTOMER GROUP TEST DASHBOARD |

Banawsls

Keep track of policy
renewals from your
dashboard.
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Dashboard

And even change
your password
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Dashboard

Or update your
contact information

Hegarat OTT
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Welcame CUSTOMER GROUP TEST DASHBOARD |

Palay Holder rlormuaien

T A WL T T g

Your dashboard also
lets you Add, Edit or
Cancel a Member in just
a few clicks.




2
Ulouwo
Daman.

| Add Member



o
Daman.

Add Member

Walcome CUSTOMIOR GROUP TEST DASHBDARD |

Potcy Holder Infarmaibon

To Add a Member,
follow these
simple steps. [ S —
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Walcome CUSTOMIOR GROUP TEST DASHBDARD |

Potcy Holder Infarmaibon

From the Dashboard, select
the Policy Number to Add a
Member, then click on Add
Member




Add Member

Add Member

If you have more than 10
members to be added, you can
choose Bulk Excel option.

If you have lesser members to
add, you can continue with filling
out the Manual Form.




Add Member

Now you can enter the new
member’s Emirates ID Number,
and fill other basic information
based on the UID or EID.

Once done, click on Continue.




Add Member

This will take you to the Member
Information Page where you will
need to fill in all the required

information for the new member to
be added.

Press Continue to proceed to the
Upload Document page.




Add Member

Here, you can upload all the
required documents for the
added members.

Now press continue to

Review all the information
before submitting.
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Add Member

Once you ensure all the required
information is correct, Press
submit and confirm your
submission.




Add Member

A reference number will be
generated for your request
to Add Member

28
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Edit Member

Welcoma CUSTOMER GROUP TEST DASHOOARD |
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Painy (dmbder Crdarmansn

To Edit a Member, follow
these simple steps.




Edit Member

Welcoma CUSTOMER GROUP TEST DASHOOARD |
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Painy (dmbder Crdarmansn

From the Dashboard, select the
Policy Number to Edit a Member
Then click on Edit Member




Edit Member

Edit Member

Select the member to
edit and click Continue.
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This will take you to the
Member details page,
where you can Edit the
necessary information.




o
Daman.

Edit Member

e

Click on continue and Upload
the relevant documents.
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Add Member

Now press continue to Review all the

information before submitting,. e
Once you ensure all the required

information is correct, click on

submit and confirm your submission




Edit Member

A reference number will be
generated for your request to
Edit Member

36
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Delete Member

Welcome CUSTOMLR GROUP TEST DASHBOARD ,

Pecdicy Hobder imdormaban

To Cancel a S
Member, follow
these simple steps.




Delete Member

Welcome CUSTOMLR GROUP TEST DASHBOARD ,

Pecdicy Hobder imdormaban

From the Dashboard, select the
Policy Number to Cancel a
Member.

Then click on Cancel Member

.......




Delete Member

Select the member for
cancellation and click Continue




Delete Member

You will then be required to select
the reason for Member
Cancellation.

Once done, click on continue to
proceed to the Review and Submit

Page.
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Ensure all the required — —
information is correct, click on | '
submit and confirm your

submission.




Delete Member

A reference number will be
generated for your request to
Cancel Member.

43
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Ziyarah - Hello UAE!

InbBound travel health insurancy

Once vyou’re done -y ; |
managing your policy, — |
don’t forget to logout.

Towards a healthier, happier community

# insured by the leading healt LA Spaecinl
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