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POLICY INTRODUCTION

This Policy Wording forms part of the Policy (as
described in the - Policy Schedule) and should be read
in its entirety.

This Policy shall become effective at 00:00 midnight
UAE time on the Effective Date, and will be continued in
force by the timely payment of the required Premiums
when due, subject to termination of this Policy as
provided herein or on the Expiry Date. When the Policy
is terminated, as provided for in Section 3, this Policy
and all Coverage under this Policy will end at 00:00
midnight UAE time on the date following the date of
termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these
documents to determine the way in which provisions in
this Policy may have been changed.

The Policy will be governed by the Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other
than English and Arabic shall exist only for
convenience of the parties. However, in case of a
disparity between the English and the Arabic version,
it is being understood that the Arabic version shall be
prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder and all Eligible
Persons. The Policyholder agrees to inform its Primary
Insured and dependents of the terms and conditions. In
case of any conflict between the Policy Wording and
the Policy Schedule, the Policy Schedule shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer
or Physician.

“Accident related Dental Treatment” - the
Coverage would be restricted (1) to sound natural
teeth and (2) only for the cases resulting from
Accidents incurred during the validity of the policy and
(3) treatment taken within 72 hours of accidental
impact.

“Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (Emirates ID or any
other valid ID) that Eligible Persons must show every
time they request Health Services from Providers.

“Chronic Disease” - A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period
of supervision.

“Co-insurance” - the percentage of Eligible
Expenses which Eligible Persons are required to
contribute for certain Health Services provided under
the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a
Hospital.

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and
may or may not be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are
not useful to a person in the absence of illness or
injury; (5) May be ordered and/or prescribed by a
physician.

“Country” - United Arab Emirates

"Coverage" or "Covered" or “Covered Services” -
the entitlement by an Eligible Person (insured or
dependent) to Health Services provided under the
Policy, subject to the terms, conditions, limitations,
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eligibility of the person and exclusions of the Policy.
Health Services must be provided (1) when the Policy
is in effect; and (2) prior to the date that any of
termination conditions of Section 3 occur.

“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent” (1) the Primary Insured’s legal
spouse(s) and (2) unmarried Dependent children
below the age of 18 of either the Primary Insured or
the Primary Insured’s legal spouse(s); or may be
stipulated in the Law.

"Donor" - a person alive or deceased from whose
body one or more organs have been extracted with
the intention to transplant them (totally or partially)
in the body of another person (the Recipient) via an
Organ Transplant.

"Durable Medical Equipment and Maedical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated
use; (2) is not designed to be disposable; (3) is used to
serve a medical purpose; and (4) is used outside the
Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set
out in the Policy Schedule.

“Effective Date of the Policy” - the effective date
on which Coverage of the Policy commences.

"Eligible Expenses" Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Eligible Person"™ - Any person who is residing in
the United Arab Emirates under a valid residence visa
issued in the UAE.

"Emergency" - A condition manifesting itself by
acute symptoms of sufficient severity (including
severe pain) such that the absence of immediate
medical attention could reasonably be expected to
result in placing the individual’s health [or the health
of an unborn child] in serious jeopardy, serious
impairment to bodily functions, or serious dysfunction
of bodily organs.

"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices
that, at the time Daman makes a determination
regarding Coverage in a particular case, is determined
to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or
B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
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pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

Daman, in its judgment, may deem an Experimental,
Investigational or Unproven Service to be a Health
Service for treating a Medically Necessary Sickness or
condition if it is determined by Daman that the
Experimental, Investigational or Unproven Service at
the time of the determination:

A. Is safe with promising efficacy; and
B. Is provided in a clinically controlled research
setting

“Expiry Date” - (a) For Annual Multi Trip Policy: The
last day of the Policy as set out in the Policy Schedule
and the day (at 00:00 midnight the UAE time), month
and year from which the Policy expires. (b) For Single
Trip Policy: The earlier of, the last day of the Policy as
set out in the Policy Schedule and the day (at 00:00
midnight the UAE time) or the date the Eligible Person
returns from his insured Trip.

“General Exclusions” the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to all Eligible Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded.

“Hospitalization” - see Inpatient

“Hospitalization Class/Accommodation Type” -
the class of Hospital room and services, indicated on
the Health Services in Section 7, to which the Eligible
Person is entitled.

“Injury” - bodily damage other than Sickness
including all related conditions and recurrent symptoms.

“Inpatient” Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” - Hospitalization or Day
treatment or Observation / Treatment in an Emergency
Room / Facility which cannot be carried out on an
outpatient basis.

“Insurance Company” - THE NATIONAL INSURANCE
COMPANY -DAMAN - P.].S.C referred to as Daman.

“Law"” - refers to the applicable laws regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal
law of the United Arab Emirates.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges
for a vaginal delivery, a Medically Necessary cesarean
section, any complications of pregnancy or delivery
and legal abortion.

“Maternity Benefit-Outpatient” - includes charges
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for all outpatient pre-natal and post-natal Physician
visits, including investigations & treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;
and

5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:

6.1 Safe and effective for treating or
diagnosing the condition or Sickness for
which their use is proposed or,

6.2 Safe with promising efficiency:

6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be
the only treatment for a particular Injury, Sickness or
Mental Iliness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from
the way in which a Physician engaged in the practice
of medicine may define Medically Necessary.

“Member Guide” - is a document/booklet that
contains information that is relevant to a Primary
Insured and/or Dependents such as information on
the services offered by Daman, Schedule of Benefits,
List of Exclusions, access to Network and non-
Network Providers.

"Mental Illness" - a mental or bodily condition
marked primarily by sufficient disorganization of
personality, mind, and emotions to seriously impair the
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"Network" - When used to describe a Provider of
Health Services, means that the Provider has a
participation agreement in effect with Daman, to
provide Health Services to Eligible Persons. Daman may
change the participation status of Providers from time
to time.

“Network Benefits” - Benefits available for Covered
Services when provided by a Network Provider.

“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of
Emergency Health Services.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the non-Network
Providers.

"Organ Transplant" - an operation including the
removal of an organ from the Donor to the Recipient.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident
related Dental Treatment, Prescribed medicines,
Physiotherapy & Diagnostic testing, including pre-
operative investigations which are conducted on an
Out-of-Hospital basis without jeopardizing the insured'’s
health or which do not require Hospitalization/Day
treatment or necessitate specialized medical attention
and care in a Hospital before, during or after the
delivery of the service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued.

“Policyholder’s Application” - It is the application
that is completed by the customer prior to the
purchase of the Policy.

“Policy Period” - the period of the Policy as set out
in the Policy Schedule

“Policy Schedule” - is a document that forms a part
of the Policy, evidencing Daman’s and the
Policyholder’'s agreement, and should be read in
conjunction with this Policy Wording.

“Pre-Existing Condition” - Any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time of the Policyholder’s Application, whether
or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or arising
there from.

"Premium" - the periodic fee required for each Primary
Insured and each Dependent in accordance with the
terms of the Policy.
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“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed physician.

"Primary Insured" - Is the leading beneficiary and
with whom any Dependent included in the same Policy
is associated.

“Prosthetic Device” - an artificial device, either
external or implanted, that substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service or
Wellness Services.

"Recipient" - an Eligible Person who received or is
receiving an Organ Transplant.

"Reconstructive Surgery" - surgery, which s
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

"Repatriation” - in case an Eligible Person has
passed away the Mortal Remains will be repatriated to
such Eligible Person's country of origin.

"Rider/Amendment” - any amendment to the
Policy and forming a part of the Policy, which is
effective only when signed by both Daman and the
Policyholder and is subject to all conditions,
limitations and exclusions of the Policy except for
those that are specifically amended.

Coverage amended by a Rider maybe subject to
payment of additional Premiums.

“Schedule of Benefits” - is detailing the Health
Services that are Covered by this Policy and forming a
part of the Policy.

“Single Trip Policy” - means Policy issued for a
Policy Period less than 1 (one) Year. This includes
Policies with Policy Period of 30 (thirty), 60 (Sixty), 90
(ninety) and 180 (one hundred and eighty) days.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Iliness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Tele-consultation” - means a health service
encounter between the Provider and an Eligible
Person that is provided via a range of technology
enabled communication media other than face-to-face
interactions, such as telephone consultations.

“Territory of Occurrence” - the country where the
claimed expenses are incurred.

"Transplant Center" - a Hospital with a specialized
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unit that performs Organ Transplants.

“Trip” - means any holiday, pleasure trip or business
trip made by Eligible Person within territorial limit
shown in the Schedule of Benefits which begins when
Eligible Person exits the UAE and ends when the Eligible
Person enters the UAE. For Annual Multi-Trip Policy, trip
begins when Eligible Person exits the UAE and ends on
Policy Expiry, however a single holiday or business trip
may not exceed 90 days.

“Undeclared Pre-Existing Condition” - a condition
known to the Eligible Person or Policyholder, which is
not declared on the medical questionnaire or in the
Policyholder’'s  Application in case a medical
underwriting has been applied.

“Wisa” - an endorsement issued by an authorized
representative of a country (other than the country of
origin) and marked in a passport permitting the
passport holder to enter, travel through or reside in that
country for a specified amount of time for the purpose
of tourism, education, employment, etc.

“Visiting doctors” - A medical doctor (typically from
abroad) who works temporarily for a hospital in the
country or who uses the operating theatre temporarily
and/or the health facilities of a hospital in the country,
paid on reimbursement basis.

Jogall pasadl g pB Jas Aoy of plazinl Ay B)la] (ST a5 — "oy
oo T S ls @lall Jgir (3 4d] slins 9 LS dasal) 3)yaad) Blatll (yass
Jom (sl 9 duoxiall doyall OhleYl gl Jagell jasad! Bylie
sde duaas) yolall dadgll Busiall dwyall Ghledl Al Jagell pasead!
dgyall ShleY! Jod Jogall jaseadl 8yslie die Aoyl 1 digius oy
Aoy of Ba>lg)l 83l lai cABS g Jgma Db £lgidl dis (U5 9 Bdxiall

Loga (A+) cmaaidl ol o) Jandl

9 Jo5all jaseadl L ela Al (6T — "didaoll e s B3 g2 gall A"
el el (b ol ghall Ol § is muad oy cdidyll cobo
(o)l el 3ok 03 > (§ dads)l b

(1 Al oo 1) 4 pasndll 9 Al iae aot e y3bo slas] — "Bkl
o cdom Slgdl ol oo &M\ gz s dBluaag 0955 Cusu
coaba) cleadl (2EY el e Ligre 848 W1 iy daBY 91 e jall

opE 9 Jasll

G S350 i Jomy — Aol Dls e Bole — b - BB Cpudall”
(oo éw“ | Mgl 51 olilon) I Bye pusiuy ._572\13..\.3\@ féuinn
oA peled e 4 ading 350 [ Agull Y3

ll damaninsurance.ae

PUBLIC | 09582R04 | 10 of 30




N\
Uloud
Daman.

SECTION 2
ELIGIBLITY AND EFFECTIVE DATE OF COVERAGE

2.1 Deletion. The Policyholder can request, by
completing and signing a subsequent request
form to delete Eligible Persons for reasons
including but not limited to deceased, if visa is
not issued or certified by Physician that
member is not medically fit to travel.

For Single Trip Policy deletion is allowed only
before inception of the Policy. For Annual Multi
Trip deletion is allowed during Policy Period
subject to no Claim is incurred.

The Premium refund related to any approved
deletion shall be calculated basis as set out in
Section 11 of this Policy. Policyholder guarantee
to Daman that all incurred claims after the
deletion date will be borne by the Policyholder.

2.2 Eligibility Conditions. The eligibility and
enrollment conditions stated in the Law (if
applicable) are in addition to those specified in
Section 2 of the Policy.

2.3 Omission of Eligibility. In case of a
discontinuation of the eligibility requirements,
the Eligibility expires automatically. The
Policyholder shall be required to inform Daman,
in writing, of those Eligible Persons/Dependents
who no longer meet the Eligibility criteria.

2.4 Effective Date of Coverage. Coverage for
Eligible Persons is effective as specified in the
Policy, after Premium has been received. In no
event will payment be made for Covered
Services rendered or delivered before the
Effective Date of Coverage/the Policy.
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3.1

3.2

SECTION 3
TERMINATION OF COVERAGE

Termination of this entire Policy. This
Policy and all Coverage under this Policy shall
automatically terminate on the earliest of the
dates specified below:

On the date specified by Daman, by written
notice to the Policyholder that this Policy shall
be terminated, due to the Policyholder’s
violation of the terms and conditions of the
Policy.

On the date specified by Daman in written
notice to the Policyholder that this Policy shall
be terminated because the Policyholder
provided Daman with false information material
to the execution of this Policy or to the
provision of Coverage under this Policy. Daman
has the right to rescind this Policy back to the
Effective Date.

On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to a resolution that has been
passed or an order made for winding up of
Daman.

On the date specified by Daman in written notice
to the Policyholder that the Policy will terminate
due to amendments in the Law or other legal
general regulations, which affect the Policy
fundamentally so that subsequently no further
basis for the policy is given.

Termination of an Eligible Person's
Coverage under the Policy. Eligible Persons
Coverage shall automatically terminate on the
earliest of the dates specified below:

Rejection of Visa of an Eligible Person
Death of an Eligible Person

A certification is issued by a Physician that
Eligible Person is not medically fit to travel.

If any of the events set out under Section 3.1
above occur.

Thirty-one (31) days following the date that
Eligible Person cease to be eligible as a Primary
Insured or enrolled Dependent only in case of
death of members or unless otherwise agreed
by Daman in writing.

The date specified by Daman in written notice,
in the event that the Eligible Person commits an
act of fraud and/or abuse in relation to the
benefits he receives under the Policy or because
the Primary Insured permitted the use of his
Card, or any other health care authorization
document, by any unauthorized person or used
another person's Card.
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G. The date specified by Daman in written notice ol pld Coo Jas Hlail § Oled Jd (e ddall Gyl (5
due to material violation by the Eligible Person Aadgl S erwr Gy Jo gl
of the terms of the Policy.

H. The date specified by Daman in written notice Gl s s ] IS g Olosd S8 (e sdomall gyl (7
due to fraud, misrepresentation or because the Sl e e ’ G oidl  as [,‘ & o 2ol o
Eligible Person knowingly provided Daman with u | &,O;j:‘ ok f’&d‘”ﬁ"iﬁb wuﬂ.g N Zmi
false material information, including but not MU s .-‘ A ‘w) o
limited to information relating to another | w24 s delasall ) T pasd ddab dalaiall Ologlasll
person's eligibility for Coverage or status as a | 9 &5l dsade Obrw 6 Jid Bas25all (2Ll -dlas
Dependent,  Pre-Existing  Conditions, or | dbdleda § @l Oladd 09 Bz daidl - e zpa0ll
hazardous activities. Daman has the right to 3= b Adassll elgd)
rescind Coverage back to the Effective Date. i

3.3 Obligations of Daman on Termination of Jagel Uamm:‘_h_;.;_,iajgj’n elgs) wie Olawp Ol Y-
the Policy
Termination of the Policy shall not affect any Slafnl Glaie b (6F e ddaadll <l of dadol sl S5 o)
request for rew_nbursement of I_Ellglble Expenses Ea b doaall domall Sladidl o6 Abeiceall Ciylaall
for Health Services rendered prior to the date of Aitwal] Cisylaoll 313y Jagoll sl b ol slgdl
termination. An Eligible Person’s request for . uf)p . T Y _"".f
reimbursement must be furnished as required | wa*&lEde 31 M‘éif“‘fﬁflf‘w3 P O o
in Section 6. If the Eligible Person is | “ibae 0B ¢ ddasdl clg] Eo)b § (padusdl J2s Jogall
Hospitalized on the termination date of the | Ul lds Olewd pofiiw Chddull § oylyiul (e Chidunll
Coverage, hospital charges for that continuous &> Bl oda Wil W8y iyl § lede pogaiall Wil
period of hospitalization will be paid by Daman, a9l daSg)l £lgs] )b oo Logy ¥
according to the Benefits and limitations of the i
Policy up to 31 days following the date of Policy
termination.

3.4 Obligations of the Policyholder on daid clgl ol dadyl sy we AaSy colpo bl v
Termination of the Policy or Coverage of .J"’S#‘\" s il
Eligible Person

A. In the event of termination of the Policy in 350 Y- 9 )Y cwdll @ sl> b W Tadg dadgll elgs) > 3
accordance with section 3.1 and 3.2, Daman Wl glaiy lad lginds ) Bl slajiael Olag)
shall be entitled to recover all amounts that it has i «.3 ) disdl ;5. "31 J%A,"' o J*S : e dosiall
paid in respect of claims submitted either by the = ‘:o‘ EYRE ’ “fﬁ uj;db .
Eligible Person or the provider (in respect of (dasell o B = A
Health Services rendered to the Eligible Person).

B. Except for the provision contained in 3.3 above, ddass elgy] wie oMel Y- 3 dde jogaie 9o Lo cldiub Lo
upon termination of the Eligible Person’s Jgsus 4ads) ol Jlay ,'wj)‘ sl ol cdngell oz 2l
Coverage or on termination of the Policy, the 5 uu»o@b&@b Wl G5 (8T g o Ol olosd
Policyholder shall be liable to Daman for any a;&ﬂ @l 5o ¢ JLU‘ "le J@;ld\ i)l s A
Health Services obtained by the Eligible Persons S5 TR 00 @ £ @ IR pamad O Of
on a date following the date of termination of the Jagall pasadl ddads £lgi] )Gl
Policy or the date of termination of the Eligible
Person’s Coverage.

C. Upon termination of the Policy or Coverage in e Y-y o - Bolel) Tasg dudasdl of dadgll odn slg e .z
T Ttion ootce | 3 J2) el Lt il s o Gl ot

4 I lodsdl al aida shsy Jagell yasad! el
termination to the Eligible Person and must : - G ol e o "L%ZJM | Mfyg
inform the Eligible Person that he will no longer gl ol o
be covered for Health Services under the Policy.
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SECTION 4 ¢ !
PREMIUM RATES Ll

4.1 Premiums. Premiums payable by or on behalf | .o &ls g Jd oo adu)l dasciwa)l bLdl o) DludY V-¢
of Eligible Persons are specified in the Policy Loy Sl Jodd Vg a8dg)l Jgdor (3 Bylg calagall (olesdl
Schedule and are exclusive of any applicable s ) HLad 4 W <l 3
Taxes, including Value Added Tax. ’ A2 P SRS

4.2 Computation of Premium. Premium shall be e sue pelul e hud)l cndon bLdY Olus Y-£
calculated based on the number of Eligible A3 5 S Ble] clagall
Persons and the Coverage category. o o

4.3 Payment of the Premium. The Premium is dasine Aol LY ol (fany Jddeeldl Jowdll Sluw  Y-£
payable in advance by the Policyholder to Daman | .y L) "ols" J] &adsll colo Jd o lde adull
(as described in the Policy Schedule) prior to any 2ib Crgo dudass (ol ’ m J«é. (&a.djll. Jsd> & 2l
Coverage under the Policy being provided. All LMT. 3“ |“‘ ol ‘7 T J;Lwé‘)!l RN |
Premium payments shall be accompanied b sloael 3025 Gl o Sl gos s Addy)

y pamied PY LLudYl 285 ) ogie 23l @3 cpddl (b gall olseadl
supporting documentation, which states the | < ¢ Eoad et ol cantindCy U‘J‘“’ﬁ‘d o
names of the Eligible Persons for whom payment | ool slewl Jodd Gy bjall Cliiluall geax BB
is made. g 23l @5 ) Al dudasill § cnzdell
The Policyholder shall reimburse Daman for | &y sblxall Gl e Olad pugan dadgll cobo pols
attorney's fees and any other costs related to 83Tl el bl Jupameiy dalaie (6,31 CaJSS
collecting delinquent Premiums. ) o )

4.4 Currency. All Premiums paid by the oo dhany d8d0)l Cobo Jud 1o bLudYl paz a5 Aeadl €8
Policyholder will be in the currency of the UAE. 038 (asd dpiwdl Bie dlre Sy Buseiall duyall @l
Any reimbursements paid under this Policy by il oyl ShleY! s Al abess Oloss o didell
Daman shall be in the currency of the UAE. ° sl bl 4 ? @ Olast 0o Aady)

4.5 Taxes. The Policyholder hereby agrees that if | du.» i gudas Jl> 39 b Lo dady)l Jol> i .l 0-¢
anyl_ t?)>|<es |rt1;:]IudF|)ng _value dad<t:1r(]ad tr?x is ‘w Wsgll dols )31 pgmy ol/s wu‘ Lledyl &@w
applicable on the Premium and other charges | j a35.1 gbw 56 o 32 b @l At 5l lgabs
payable/paid in relation to this Policy el g ol 20d b B A e WL
retrospectively from the Effective Date of the © G «Sall oda Db LS E)6 e b

. . BLSYL dadell Jul> o dogdll o Juaxs @ lgise blassd)
Policy or prospectively from the date of 49 e U‘°“ NG d S
implementation of such Taxes, Daman reserves M &l Jgamall Claadlly (ilsdl) 339 duiseldl LLLSII J)
its right to collect the same from the Ddall
Policyholder in addition to the Premium, in line
with the applicable laws and regulations.
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SECTION 5 0 el
GENERAL PROVISIONS dele FS"T
5.1 Administrative Services. The services T TR o SN . . .
> ! dadgll oda 8ylaY de)MWI wledsdl o Ayl Gledsdl V-0

necessary to administer the Policy and the A_Ji;f| ‘b) ‘3” ).\_;; . o5 M«.::MJ\U boa)
Coverage provided under it will be provided in At o T @ Y 9
accordance with Daman's or its designee's most | ' & 4= G Lk o0 M‘ﬁ' Oloiay & Vapzdsad
current standard administrative procedures. If | &5 Je dpldl Oledsdl sl 485l colio oo b
the  Policyholder requests that such | Oe Sldsdl el e dadlgall Cndy cduzdgadl Slely2Yl 0dg
administrative services be provided in a manner s oo p gy 285 A8dell obio Jamiy d5iad Olawp Ju3
other than in accordance with these standard o0 ol 9 Olosd (S A Lgiasd oyl ol lodsdl
procedures, and such services are agreed to by o of ledsd! el e Jguamld Lk
Daman, the Policyholder shall pay for such )
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Action. If a dispute between 3 L) duaedl G31,LYI1 Olad o £l3 e5d Jl> (3 .92l dgu> Y0
Daman and the concerned parties (includes | (izs. Lo e Lo pasall  olieadl o/ dad )l Lo 3
Policyholder and / or Eligible Persons on behalf of (. 51:; u&uu‘i«u}d u:u ‘0.3 3. “?Jd.j:‘ J
Policyholder) arises out of or is related to this | 0“7 QW@ &0 CW2ske a9 9J R G o T
Policy, the concerned party and Daman shall L > Il degidl J2f e &
negotiate in good faith to attempt to resolve the
dispute.

I &8 iz cpgin Lagd g1 o BlLLYI 5SS sde Jl> 3
In case the parties are not able to resolve the Ej: &? ‘:)L;‘wl a: &f:b"}} ::5)5 jb ! F el Lj
dispute between themselves, the dispute shall be | * L )_; ;w ] ? S A 7~ A 2
filed, subject to the parameters outlined in the ‘“U““” old 63l ?"9“‘9 onloll aez T NSy WL‘{D
Regulation for the Establishment of the | &dnaddl Olejlnll Lgud 8u>g) Q9 AV adgall Gsbo (e Lo Dy
Ombudsman Unit and pursuant to all other relevant | JoJ "saiw" (§3Syell sdmiall doyall OhleYl Cran) dduslily
laws and regulations, through the CBUAE (www.sanadak.gov.ae) sl
Ombudsman Unit for the resolution of financial and R - o E
insurance complaints “Sanadak” website | | o 8OOSA!\IAPAK 2! e Bl ne dolsdl
(www.sanadak.gov.ae) or  phone  contact | &s«d &3 Shsbal @Y 05 Ol K (800 72 623 25)
800SANADAK (800 72 623 25), and any other | Gl Slslyz] slainl oo o L A6 ol 398 Sl wlejlull
dispute resolution procedures shall be of no force &3Syl Buseiall Ayl Ol B rae B o0 lgde (o suaiall
and effect unless and until the complaints
procedure set out by CBUAE has been exhausted.
The complaint must be submitted to the | 4 ndl Clejledl Dgud B>y J GoS&dl @l Comy
Ombudsman Unit within three (3) years from dl 61 G Gusdl Gl e i (¥) S IS iy i
the date of the conduct giving rise to the ;,,”" Lo . ”lS o (Y) onides IS T caSidl cuddl
complaint or two (2) years from the date on S, c>be ple &b o :’“ o 2 ‘5 , fa
which the complainant became aware of the (S9SA @au5 J) sl sl Sumlly
conduct giving rise to the complaint.
If thg dispu_tﬁ tl—?r fc-_:onflic_td is not I:esolved” in | @ISy oMl 8,881 & s> Lo Tazg LoDl o g J> o o 13)
accordance wi e aforesaid paragraph, as well as | .\ .. 15 «a " a_sy s Wl sl .
the Appeal procedures outlined in the Regulation %LCJL“’{| ?5“’;»? 4’”3"3 LGJ-C e ‘,d.m::d‘ﬁ‘;"?l
for the Establishment of the Ombudsman Unit and | <! f‘b el C?"ﬁmﬁ Uﬁ“}d‘.@j"-d ladgy duipellly dudpanll
pursuant to all other relevant laws and regulations, | gz Al @5 udyall o eld B e B 0o @) L
unless otherwise agreed between both parties, all | 45Uad daluy xiwss (@ly dlgd Jadlly bl Sl J] wlelil
disputes shall be referred to and determined by the Aa5gl slans Lad of e Lo #1553 6T dogua) &y
Abu Dhabi Courts, which shall have exclusive ol 2 lecd ol o8 Lak €5 51 sl
jurisdiction to settle any dispute arising out of or in
connection with the Policy.
If legal proceedings or actions against Olowd o A5l Sgledl of Wlely>Y &) pue Jl> 3
Damanfatll-‘e c|;|ot1: Il;rought V:-i:::.hin ttlrﬂ:ree (z) FESFERA] a}bbgwebé &l e ilgin (¥) B UM
years o e date Daman notifies other party e A 3l dolBl 3> tnd el Wylhd
of its final decision, the right to bring any Olosd 4 5923 e .,@W s
action against Daman is forfeited.

- ERVPCIRERN [ REIPVELR AIRCHPVECTPRCHTENEEI R g

5.3 Amendments and Alterations. Any change to “’&:;’L;E u ‘w ‘fji:‘i; 5;» c:mj:/ u)bw
the Policy will be issued as an Amendment, "AP Lojw ibi.dl » s ”b w S ‘
Endorsement, and/or Rider and shall form a | 9 ©¥ w2 R oda Lol Olas 2L5 .42455)
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part of the Policy. Such an amendment will be Jrer I paseadl Jd oo leade adgidl e Jadd Jgadoll &yl
made by Daman in accordance with the Law | lacus/Sy ¢l el Yy dadg)l colo 5 Ol o S
and is effectlve_ only upon the date of Signature LgaBaT oye T 5 S5l o A ol s &mdlo
by an authorized officer of Daman and the

Policyholder. No agent has the authority to

change the Policy or to waive any of its

provisions.

In the event of a modification/amendment to 294! @»L,Um ¢ wﬁ” “’l’c dokas /j}‘uifyj g &‘—33
the Policy, all other unchanged terms and | ‘7% dediall Ll Gl 5 o9l ‘C“;Wmﬁ J.a?-’“fjb
conditions, exclusions, limitations and scope of S 1093 5 p LS A Add gl
services under the Policy shall remain the same

and unaltered.

From time-to-time, the relevant authorities may 'Q?’Liﬂ‘ L’L; u‘{*"‘f“‘?l dasseell uw o= ‘Plf’ o 0
make changes to the Law. Such changes will onledll 0L eyl ope hlael Jgraall dyle ol s
become effective as set out in the relevant Aasll
legislations.

5.4 Relationship among Parties. The relationships & wﬁj“wwj ulffo o= 4.9)&"” M_ dbb;” “N‘mw‘ Lo
between Daman and the Policyholder is a solely | <% 7%= s U“'L“"““ ok o Budie HASLS “493&;
contractual relationship between independent | &3 0kss a3 Y SIS s Oles s b 9[093@59 syl
contractors. The Policyholder is neither an agent Aadoll oo ) ab ga 9l Sy lgualo 9o (10
nor an employee of Daman, nor is Daman or any
employee of Daman an agent or employee of the
Policyholder.

The relationship between a Provider and any | 293 d8le (p Jagell pascally dedsdl 950 o d8Da)l )
Eligible Person is that of Provider and patient. OF - 0aE 090 - Yghuns dedsdl 3950 05509 Ly deds
The Provider is solely responsible for services JRse pass ¢ U] e (@l Oladl
provided to any Eligible Person. )
The relationship between the Policyholder and @dle (ol JolaVly dadyll colo p Ml o)
Eligible Persons is that of employer and W&PTW%ﬁiMwﬁ Gab g Jos ol
gmployee ort sponsor ;nfq sgqnst(i]rei, I(_:or oth(_ar - Yghus dadg)l b pims 0B of dadg)l & e 50
the Law, The Policyholder is solely responsible | “¢% S 8 1) 488l &3 i ol dmadl e - et 092
for enr.ollment (including t inati f Olot) LLUEI! 83 29 e(Lllall ol () ke paall dpdais
g termination of a N - i e .
Primary Insured’s or Dependent’s Coverage), S 5 by g g oalagall polII B ‘\f»\g‘y’ 3
for the timely payment of the Premium to ABS ) <lgd)
Daman, and for notifying Eligible Persons of the
terms and conditions and termination of the
Policy.

5.5 Records. The Policyholder and Eligible Persons | 95 calagall polsadly dadg)l colo e com . cladl 020
must furnish to Daman as soon as possible all | 48 &I WBLY Gloglaall aems Son By &l & Oz
information and proof, which it may reasonably 434l Ao L 0909 Jghne JSiw Lgallas
require regarding any matters pertaining to the
Policy.

By accepting Coverage under the Policy, Eligible | oebedd! posiy clly dadsll czgey ddaadll Joub e
Persons authorize and direct any person or g domo Oleds @udh 1908 duw§e o pasd gT RALYI W]
institution that has provided services to Eligible o fad o OMmadly laglaall &8y o b Olas 8Blgas
!Dersons,. to furnish Daman any and all B Olad badizig . egdl dediall Glodsdl dilatall el
|nflo;rnat|c;n irr:d records or cq;daleds Sf I;EeIFO'LCIIS Bk Jsine K sl (555 L loslasll s b
relating to the services provided to Eligible . ] R M L% :
Persons. Daman has the right to request this 58 els nllanol L’UQ‘%W:"&&}J‘ "fwww&f‘fa
information whenever reasonably required. This el @l dde pagell b e g8l
applies to all Eligible Persons, including
Dependents whether or not they have signed the
Primary Insured's application.
Daman agrees that such information and records | ied & ey Sloglaadl el Hlisel Je Olas 33155
will be considered confidential. Daman has the Olodse duoldl Cdleeudl 4385 e ST e zbadyl 3> Oles
right to release any and all records concerning | i dadshl sgu Bbly 4 (LY AW Lol dlsyl
health care services, which are necessary to B3 e eud) o desHal! dudall das
implement and administer the terms of the Policy 57 i) sl ALl rbel
or for appropriate medical review or quality
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assessment.

Je Ugiae pouy Oludx] Leasdl o950l ol Olowd) oy
Daman or Providers are permitted to charge | § ol scwdl & WIS ddesd oalasall  olsadl
Eligible Persons reasonable fees to cover costs for s L ik s b il
completing requested medical abstracts or forms, el pali A U e gllacl] derdall Sl
which Eligible Persons have requested.

Olgx ol pobead e Olup pgits &_95,«4 Yl jan é
In some cases, Daman will designate other 0oL dakaxal g e Gloglaall of Ml Cdla) (5,5
persons or entities to request records or
information from or related to Eligible Persons éwjaj, wfd‘v‘w}uw‘ g:u).u; ,uz“f&”‘j dtzj:
and to release those records as necessary. eSkias ) Bganll gl Oload I3 00 owua .
Daman's designees have the same rights to this Slaglaalloda 0l Olop
information as does Daman. I3 Olgally Olud) 3w daday ISy a3 g)l O 5o U
During and after the term of the Policy, Daman Wdgll Crgm lgnar o3 @l Ologlaall JaSs Jlaxie] 2Bl
and its related entities may use and transfer the ) T N Ji w( o2y
information gathered under the Policy for D lates
research and analytic purposes.

O oo WSWI 488 9N Colio e om - ilgL  andaodl Uasell 1-0

5.6 Clerical Error of invoicing. The Policyholder Jl dedzall (sl Sloglee elU3 @ Lay) C“C"ﬁl"“‘” o

confirms that all the information (including PP T L ek ‘ .,' e (o h s
member information) submitted to Daman in %Lij:\.‘ﬂ)l%l GL:;MWIL‘PWN‘ bww uat;
respect of enrolment of Eligible Persons under | 20! 0l? 998 T pige - dowiog 4>, 4
the Policy are complete, true and correct. | ©° ¢kl 0 0saf §lgie Olod P o slasdl odag collasy)
Daman’s invoice will be corrected for clerical | & (&l QU legl) 4855 Jgrie Obrw )G 5l §83A1 o]
errors provided, such errors are reported to =bo B3 gls Py Wlowd Jid e lasdl GLass) Jl>
Daman within 5 days of issue of invoice or ) shyz] @i 9 ogy Vo Ot § Lasdl s e dadsll
policy effective date (whichever comes earlier). bwa‘&;www‘ww‘
In case of discovery of errors by Daman, such
errors shall be reported to Policyholder within
30 days and appropriate adjustment in
premium shall be made.
For example - errors in date of birth, gender, | & Wl @Y Jball duws o 055 O oSas (sedaall Laxl
commencement of coverage have an impact on dudasil] Jn5e 3,80 4 ey I oyl ¢ puizd! edeadl 7o)l
premium and the difference amount shall either 3 Byl Al ol Juass R Ol de budll dad e w6 &
be collected from or credited to the account of ol Gl ) Widls) o oo e L) i Jawdll dagd
the Policyholder. sl
Clerical errors: ) igudaadl Uaskll
Clerical error shall not deprive any Eligible | &hsdl oo dage pasi ¢l ol I aabell el G35 o
Person of Coverage under this Policy or create a BLass) s . gdlall § T 3y8 T ey o dadoll oo g
right to Benefits. Upon discovery of a clerical 3 &923 ‘w)Lo Jodas ST slyz! uwd;d«;.u &Jlea}
error, any necessary appropriate adjustment CE—’Jb oo bl 0 s Juas T ezl e «JlgaYl e
shall be made by Daman. However, such | (. 1ig las Hlad) Jlo) ey ul das sl Glads)
correction shall be made within 5 days of T w&d‘j wy"wu Jl olesd
discovery of the error, after such clerical error ’ - : -
has been notified by Daman to the Policyholder
or vice versa.

For example - errors in details like photograph, duasddl fpall Jio Juolidl § elasl — JUall Jowo Jo
address, name, employee number abgall 03) 9 el cOlgrall 2,8l
5.7 Conformity with the Law. ) . . ) oSl Jiadl V-0

a. Any provision of the Policy which on its | 439 e8>l e (S T Jodad o cdadgll oda oo
Effective Date, is in conflict with the | zSlsll ol (wlsall Sldlaie ae -Jgatall Obw )b § -p2)lai
requirements of governmental statutes | 33l usdl xe 3dlgn U (Lare Ol e 83ball) dre Sl
or regulations (of the jurisdiction in Sl ol gt s eoldlatal
which delivered) shall be amended to
conform to the minimum requirements
of such statutes and regulations. )

b. Daman shall not be deemed to provide ade Gasall ol 35N Calial Apdard gl dga laa iy Y
cover to the Policyholder or Primary | Jf e e g Glaa 585 s Ctasall Gallaal) 51 s )
Insured or enrolled Dependent(s) and | i 5l digdazill oda Jue_m O Jda b daiie padis 5 dallag
Daman shall not be liable to pay any | I glai (e of Lol (e pdliadl oda e 55 5l ddladll o2a
claim or provide any Benefit to the | i saaidl sl i)l f Canser 2 o Lhagl clige
extent that the provision of such cover, | 1.4y il ool S AalamY A el el gl
payment of such claim or provision of |y Oots sl e Ay a1 saatall Y 5 asysY) e
such Benefit would expose Daman to j
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any sanction, prohibition or restriction
under United Nations resolutions, or
the trade or economic sanctions, laws
or regulations of the European Union,
United States America such as but not
limited to OFAC, United Kingdom
and/or the UAE.

5.8 Notice. Written notice given by Daman to an

provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide any
Benefit hereunder to the extent that the provision
of such cover, such payment of claim or provision
of such Benefit would expose Daman to any
sanctions, prohibitions or restrictions under
United Nations resolutions or the trade or
economic sanctions, laws or regulations of the
European Union, United States of America such
as but not limited to OFAC, United Kingdom
and/or the UAE.

5.11 Data Privacy and Security.

Daman represents and warrants that it shall: (i)
comply with all applicable UAE data protection and
data security related laws and regulations; (ii)
have in place appropriate technical and
organisational measures, in line with the
requirements of the applicable UAE laws and
regulations, including but not limited to, the
ADHICS regulations and ISO 27001 standards; and
(iii) maintain all necessary documentation to
evidence its compliance with this Article.

Ao /5 paniall 48l dania¥) J s 48] 4o uia yoanll Y
saaiall A jall i lay)

| @i e Ussan Clan 0585 Ol Glasall Callaall 5l st W ale
Y @a,\ alazill s2a @ﬁmulsdlaawd\ﬁmj\uum
d\sﬂu\,«aua‘)uu\@uuﬂcﬁu\ bMdu‘)ﬂyj\dw\
Closiall i sasidll adl A Cmger i 5 la ) e
503! AL Lalall sl i ol al ol ApalalYl ol 4y el
3 e e peandl Y JUA Ju e Jie 4S5 5aY) sasall LY

asiall A jall eyl A g i/ 5 sanidll A0l i) J sad!

authorized representative of the Policyholder is ¢ J‘uw e o7 "L“’AJ‘ "bz“ ’L"‘“y[”’* '.ubl“f;i‘ A-o
deemed notice to all affected Primary Insured Uaf"“.“w gax dl blad] 48890 colo dioy de o
and their Dependents in the administration of this | I3 @ L ¢eekd oo laally (rdaall Grnadl pgale (agel
Policy, including termination of this Policy. The | bl @ai e Yggue dadgl colbio 0509 -Aady)l odn ¢lgi)
Policyholder is responsible for giving notice to e el Golsadl )
Eligible Persons.

Any notice sent to Daman under this Policy and P A ol o .3

any notice sent to the Policyholder shall be Ll ol L sl Olet 41“4?5.« )l ."“g "L.wx o
addressed as described in the Policy Schedule. &Sl dgazr § Juahe 90 Lo
The Policyholder should notify Daman of | &3 09 & b Oled E3b &3 ol e cani
any change in address or status of any | 459 colo pls day Joge pased Y &y Joall a9
Eligible Person as soon as the Policyholder el g
becomes aware of the change.

5.9 Renewal of the Policy. Annual Multi Trip | & by il bue ddasi) oball 4555)1 uad Aadgl daaad 90
Policy is an annual contract and could be | 96 ddlse da daSl Bae) Alew Boe) Loz 92y Ligine
renewed for a new policy period if Daman and Sodedl e e 4386l Cabog Olasd
Policyholder agree to the renewal.

The Policyholder must ensure that renewal | %' ¢3! @ 4&89) Jand oo Jsu}ff*‘f‘”ﬁ”% Je o
takes place on the day after the Expiry Date of | <9 ctkedell polsadl pany (§) dadg)) odo sletil E)G o0
this Policy to secure that the Eligible Persons | ©lasd) i didais e Jgsaxdl dylyains] Je da5)l 0o
under this policy obtain continuous coverage for Auoeal)
Health Services.
5.10 Sanctions. Daman shall not be deemed to | 03! s 4&fll alal Lhaii 585l Zea (lam iy .Obglall V.20

Ologlaad! a,g.,ow_g u.oi V\-0

Ll olsally Jaslgs ae JUedl (V 1 3Yb ugaiSy Oles 485
Ay dpumge s Joads (Y fologlandl oz oyl dalazolly
oo @ Aadasll ilsdlly i)l Oldhaie ao @bl dulio
oy S o e i oo (@ly cBusmiall duyall LY
oy domall Sloglaall ool Aol gbol plas el
Oldinally @Bl SO BlassNI (Y YV ) 9581 julang 39 A

B3kl o o Jiedl L3Y doyg 2l
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